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Australian Capital Territory - Commonwealth Psychosocial Support 

2019/20 - 2023/24 

Activity Summary View 

 

  

    

 

 

 

PAE - 1 - Access Enablers 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Commonwealth Psychosocial Support 

Activity Prefix *  

PAE 

Activity Number * 

1 

Activity Title *  

Access Enablers 

Existing, Modified or New Activity *  

Existing 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Mental Health 

Other Program Key Priority Area Description  

 

Aim of Activity *  

This activity aims to support service delivery and build capacity of service providers to delivery services. 

Description of Activity *  

ACT PHN is working with contracted service providers to: 
-Identify opportunities to improve access and support service delivery 
-Build capacity within their teams to improve service delivery 
 
This will focus on: 
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-Service navigation: working with service providers to support service navigation and referral pathways to other services that 
support a client's wellbeing 
-Improving intake and assessment process including use of standardised tools that validated and strengths-based 
-Testing or re-testing for NDIS 
-Assertive outreach 
 
This also includes CHN operational costs to support this work. 

Needs Assessment Priorities * 

Needs Assessment 

Capital Health Network (ACT PHN) 2021 to 2024 Needs Assessment 

Priorities 

Priority Page reference 

Mental Health 50 
 

 

 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

09/04/2022 

Activity End Date  

29/06/2024 
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PSD - 5000 - Streamlined Psychosocial Service Delivery 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Commonwealth Psychosocial Support 

Activity Prefix *  

PSD 

Activity Number * 

5000 

Activity Title *  

Streamlined Psychosocial Service Delivery 

Existing, Modified or New Activity *  

Modified 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Mental Health 

Other Program Key Priority Area Description  

 

Aim of Activity *  

To commission person-centred and recovery-focused psychosocial support services to support new and existing eligible 
consumers. 

Description of Activity *  

ACT PHN have commissioned 2 organisations to deliver streamlined psychosocial services. This will include streamlining the 
services previously funded under Continuity of Supports and the National Psychosocial Measure.  
These services aim to:  
-increase functional capacity to live independently in the community;  
-reduce the need for acute mental health services;  
- increase connection and reduce isolation;  
-increase knowledge and skills;  
-increase engagement in daily activities, relationships and the community;  
-improve or stabilise mental health and wellbeing;  
-improve self-confidence and independence;  
-move towards personal recovery goals;  
-and support access to appropriate supports, including the NDIS where appropriate. 
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Needs Assessment Priorities * 

Needs Assessment 

Capital Health Network (ACT PHN) 2021 to 2024 Needs Assessment 

Priorities 

Priority Page reference 

Mental Health 50 
 

 

 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

30/06/2022 

Activity End Date  

29/06/2024 
   

      
 

 

 
 

 

 


