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[bookmark: _Toc196832766]4.3 Raise patient awareness 
This activity supports your practice team to engage your patients to increase their understanding and participation in MyMedicare and regular CCM review appointments required for ongoing care. 
The following activities focus on:
1. Strengthening patient-practice relationships by registering Chronic Condition Patients for MyMedicare 
2. Planning a cycle of care for patients that includes regular review appointments with a planned purpose for each appointment. 
We suggest you document your plan for each Activity Idea below using a Plan-Do-Study-Act Template. Ensure responsibility for each activity is allocated to a member of your practice team with a timeline for completion.
Activity Outcomes
1) Register all returning Chronic Disease Management Patients for MyMedicare with your practice prior to, or at their next Chronic Disease Management appointment.
2) Develop a process for booking future review appointments for any patient you put onto a Chronic Disease Management Plan.
3) Develop a clear communication for why review appointments are important to attend for your practice team and patients (including if there are out of pocket costs for the patient).
4) Develop a process to manage missed or cancelled patient review appointments.
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