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Review and strengthen communication for why review appointments are important to attend for your practice team and patients (including if there are out of pocket costs for the patient).
a) Review your process and strengthen how you document priorities and actions due for the next review appointment in the patients’ medical record in your practice software as part of all Chronic Condition Management Plans and Reviews. For example, document any:
i. Outcomes, goals or targets the patient has for their review appointment
ii. Education or points of discussion planned for the review appointment
iii. Tests or pathology due that need to be scheduled
iv. Referrals that need to be completed

b) Communicate the importance of the review appointment with your patient and their carers (if appropriate) including:
i. Emphasise the importance of the review cycle focusing on actions for the patient and why the review is needed with your patient at the conclusion of the appointment
ii. Provide patient with a printed copy of the care plan and review appointment plan
iii. Outline expectations and processes to re-schedule review appointments ahead of time
iv. Activity 4.3.3 on the next page supports practices to carry out these suggestions on a daily basis. 

c) Develop messaging for patients about the benefits of proactive care, care when you are not acutely unwell, or keeping you well. Develop communications to support this in your practice, for example:
i. Waiting room posters targeting patients with chronic conditions
ii. Talking points for the practice team to reinforce the importance of reviews and attending for care when patients are not acutely unwell. On the next page are some suggested Scripts: phone, SMS, email and website for your practice to consider and modify to your needs. 
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