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[bookmark: _Hlk200468013]4.3.3 Activity – Scripts: phone, SMS, email and website

Please tailor scripts for phone, SMS, email, and website for practice staff to use when communicating with patients about Chronic Condition Management Plans and MyMedicare.

📞 Phone Script (Reception or Nurse Call)
Hi, this is [Your Name] from [Practice Name]. I’m just checking in about your ongoing care.
If you have a health condition that lasts six months or more, you may be eligible for a Care Plan. This supports your health with a clear plan, plus up to 5 subsidised visits per year to allied health providers like a physio or dietitian.
We also recommend registering for MyMedicare, which helps us provide more coordinated care.
Would you like to book a longer appointment to get started or get more info?

📱 SMS Script
Hi [First Name], you may be eligible for a Care Plan and MyMedicare registration with your GP at [Practice Name].
This can support your ongoing care and give access to subsidised allied health visits.
Call [Phone] or book online: [Website]

📧 Email Script
Subject: Care Plan & MyMedicare – Supporting Your Health
Hi [First Name],
If you have a long-term health condition, you may benefit from a Care Plan at [Practice Name]. It helps you and your GP plan and manage your care, and may include up to 5 subsidised allied health visits per year.
We also recommend registering with MyMedicare to make sure your care is continuous and well-coordinated.
🕑 A longer appointment is needed to set up your plan.
📅 You’ll check in with your GP every 3–6 months.
Reply to this email, call us on [Phone], or book online at [Website]
🌐 Website Text (Info Page or Pop-up)
Do you have a long-term health condition?
We can help you manage it with a Care Plan at [Practice Name]. This includes:
· Your health goals
· How we’ll support you
· Up to 5 Medicare-subsidised visits to allied health providers
We also recommend registering for MyMedicare, a free program that links you to us as your regular practice — for more coordinated care.
🕑 Longer appointments are needed to set up your plan
📅 You’ll check in with your GP every 3–6 months
👉 Ask us today, or [Book Online Now]





Plan Do Study Act 
The following example MFI and PDSAs are relevant to this section and these activities. 
These are also located in the Appendix section of this document – Appendices.
3.6 MFI and PDSA - Patients eligible for chronic disease management planning or review
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AI-generated content may be incorrect.]3.7 MFI and PDSA – Patients with chronic conditions – Diabetes
3.8 MFI and PDSA – Patients with a care plan billed in the past 12 months
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