Strategies to build trust

Use tone of

Don’t Panic!

! voice and
Be mindful of facial
emotional expressions
reactions and to convey a
stay calm. sense of safety
and support

Practice
shame-
sensitivity!
Shame can
be contagious

Tell them
you believe
them!

Be Honestl!
Clarify limits of
confidentiality

Create space
and time to
talk soitis
easier for
disclosures
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