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Request for Quote (RFQ) Response Form
PAC135 - [Improved Access to Psychological Services in Residential Aged Care Homes Evaluation]

	Organisation Information

	Legal Entity Name (based on ABN registration)
	

	Trading/Business Name 
	

	Australian Business Number (ABN)
	

	Street Address
	

	Postal Address
	

	Phone Number
	




	Contract details for RFQ 
(For receipt of all communications and notices regarding this Tender)

	Contact Name
	

	Position 
	

	Email Address
	

	Phone Number
	




	Conflict of Interest

	1. 
	Is the Tenderer, to the best of its knowledge after making diligent inquiry, aware that a conflict of interest exists or is likely to arise?

	Y / N

	2. 
	If so, provide all details of that conflict of interest:
<insert details of Conflict of Interests here>



Insurance
The Tenderer should provide details of the policies it currently holds for the following insurances:
	Type of insurance
	Insurer
	Policy No.
	Extent of cover per incident
	Extent of cover in aggregate
	Expiry date of Policy

	Public Liability
	
	
	
	
	

	Professional Indemnity
	
	
	
	
	



References
Upon acceptance of quotation CHN will notify the respondent when we wish to conduct reference checks.
	
	Referee 1
	Referee 2

	Name
	
	

	Position
	
	

	Organisation
	
	

	Phone
	
	

	Email
	
	

	Relationship/details
	
	




Assessment Criteria
	1. Evaluation Approach and Qualities – 40% (500 words max.)


Please describe your proposed approach to delivering the evaluation, including: 
· overall evaluation design and methodology, including how you will assess implementation, impact, and system integration in line with the three evaluation components 
· high-level data collection and analysis methods, including the use of quantitative and qualitative data 
· approach to stakeholder engagement (e.g. residents, RACH staff, GPs, and other relevant stakeholders) 
· how you will ensure findings are robust, meaningful, and appropriate for informing service model design and future decision-making

	 Response:
 








	2. Local Vision & System Understanding – 30% (400 words max.)  
Please demonstrate your understanding of the residential aged care and mental health context relevant to this evaluation, including: 
· key considerations relating to the mental health and wellbeing of older people in residential aged care 
· the operating environment of RACH staff and organisational considerations 
· system-level factors, including service access, workforce, and implementation challenges 
· considerations for sustainability and integration of psychological services within existing funding and service models


	Response:




	3. Experience & Capability – 20% (300 words max.)  

Please demonstrate your experience and capability to undertake this evaluation, including: 
· experience evaluating health, mental health, aged care, or residential care programs 
· experience working with older people and/or vulnerable populations 
· demonstrated capability in mixed-methods evaluation and analysis 
· relevant organisational capability


	Response:





	4. Budget and Value for Money - 10% (350 words max. excluding tables)
Provide an itemised budget outlining all costs associated with delivery of the evaluation. Submissions should demonstrate value for money, considering the proposed methodology, scope, and deliverables. 
The RFP respondent must provide a budget and may attach one A4 page, font size minimum 10 for this purpose. In compiling your budget, please note that   
· Administrative costs are capped at a maximum of 14.5% of proposed budget  
· Administration and service delivery costs should be specifically defined and itemised where practical.  All amounts included in the proposed budget must be GST-exclusive. 
	Category of Expense 
	2026-27 
	Total 

	Service Delivery 85.5% 
	
	

	Administration Costs 14.5% 
	
	





	Response: 
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